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The impact of transformational leadership on the practice of organizational citizenship behaviors: A 

case study of the National Land Transport Company SNTR 

 

SNTR

 

Abstract: This study aims to highlight the impact of transformational leadership style on the 
practice of organizational citizenship behaviors among employees of the National Land Transport 
Company SNTR, through research in the relationship between transformational leadership and the 
practice of organizational citizenship behaviors, and the study sample was represented in all the 
operating frameworks in the company, and the researchers adopted On the descriptive analytical 
approach to highlight the concepts related to the subject of the study, analyze it and extrapolate the 
results, and to achieve the goals of the study, the questionnaire was designed which included 34 
paragraphs to collect preliminary information, where 274 questionnaires were processed by the 
statistical program 23SPSS V By using many statistical methods, including arithmetic averages, 
correlation coefficient, and multiple linear regression, the study has reached a set of results, 
including the fact that the institution under study is very interested in both transformational 
leadership and the practice of organizational citizenship behaviors, to finally finish this study that 
organizational citizenship behaviors are affected Only two dimensions are represented by 
individual consideration and ideal effect (gravity). 
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09

Variables introduites/éliminées
a

 

Modèle 
Variables 

introduites 
Variables 
éliminées 

Méthode 

Pas à pas (Critère : Probabilité de F pour introduire <= 
,050, Probabilité de F pour éliminer >= ,100). 

Pas à pas (Critère : Probabilité de F pour introduire <= 
,050, Probabilité de F pour éliminer >= ,100). 

spss 

10 

Récapitulatif des modèles 
Modèle R R-deux R-deux ajusté Erreur standard de l'estimation 

1 0,485a 0,235 0,232 0,10686 
2 0,513b 0,264 0,258 0,10505 

spss

11

ANOVA
a

 
Modèle Somme des carrés ddl Carré moyen F Sig. 

1 
Régression 0.955 01 0.955 83.647 ,000

b
 

Résidu 3.106 272 0.011   
Total 4.061 273    

2 
Régression 1.070 02 0.535 48.499 ,000

c
 

Résidu 2.991 271 0.11   
Total 4.061 273    

spss

12 

Coefficients
a

 

Modèle 
Coefficients non standardisés Coefficients standardisés 

T Sig. 
B Erreur standard Bêta 

1 
(Constante) 2.604 0,036  72.852 0.000 

0.119 0,013 0.485 9.146 0.000 

2 

2.483 0,051  48.355 0.000 

0.079 0,018 0.321 4.414 0.000 

0.081 0,025 0.235 3.232 0.001 

a. Variable dépendante  

spss



 

 
- 138 - 

1
 Ahmet AVCI. (2016). " Effect of Leadership Styles of School Principals on Organizational Citizenship 

Behaviors". Educational Research and Reviews. 11(11).  

 
2
 Ali Usma, Waqar Shaista. (2013). " Teachers’ Organizational Citizenship Behaviour Working Under 

Different Leadership Styles". Pakistan Journal of Psychological Research. 28(2). 
3
 

. 
4
 

9
 Odumeru James A, Ifeanyi George Ogbonna. (2013).Transformational vs. Transactional Leadership Theories : 

Evidence in Literature. International Review of  Management and Business Research. 2(2), p 356. 
10

 Obiwuru Timothy C. et al. (2011). Effect of Leadership Style on Organizational Performance : A Survey of 

Selected Small Scale Enterprises in IKOSI-KETU Council Development Area of  LAGOS State, Nigeria. Australian 

Journal of Business and Management Research. 1 (7), p 103. 
11

 Jim Allen McCleskey. (2014). Situational, Transformational, and Transactional Leadership and Leadership 

Development. Journal of Business Studies Quarterly. 5(4), p 120. 

 
12

13
 Verda Khan et al. (2012). Relationship of Leadership Styles, Employees Commitment and Organization 

Performance (A study on Customer Support Representatives), European Journal of Economics, Finance and 

Administrative Sciences. (49), p 136. 

17
 Hanna Kurland et al (2010), Leadership style and organizational learning : the mediate effect of school 

vision. Journal of Educational Administration. 48(1), p 11. 

James.G.Hunt et al (2002), comportement humain et organisation, Tra Claire De Billy, 2 éme édition, 

vilage mondial (France), p 379. 

Hanna Kurland et al (2010), op.Cit, p 11. 



__________________________________________________________________ PPIISSSSNN::EEIISSSSNN____

 

 
- 139 - 

23
  

 

25
  223. 

 
26

 

29
 Sangya Dash , Rabindra Kumar Pradhan. (2014). Determinats & Consequences of Organizational Citizenship Behavior : 

A Theoretical Framework for Indian Manufacturing Organisations. International Journal of Business and Management 

Invention. 3(1), p 19. 

 

 
 :APA حسب أسلوب  المقالا بهذالاستشهاد يةكيف

 

 

2020

 
 

 
 

4.0CC BY-NC 4.0

 4.0

CC BY-NC 4.0 

 

 
 

The copyrights of all papers published in this journal are retained by the respective authors as per 
the Creative Commons Attribution License. 

Algerian Review of Economic Development is licensed under a Creative Commons 
Attribution-Non Commercial license (CC BY-NC 4.0). 

 

 

 



 

 
- 140 - 

 

 
 

 

 
 

 

 

 

 

 

 

 

 


