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The impact of transformational leadership on the practice of organizational citizenship behaviors: A

case study of the National Land Transport Company SNTR
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Abstract: This study aims to highlight the impact of transformational leadership style on the
practice of organizational citizenship behaviors among employees of the National Land Transport
Company SNTR, through research in the relationship between transformational leadership and the
practice of organizational citizenship behaviors, and the study sample was represented in all the
operating frameworks in the company, and the researchers adopted On the descriptive analytical
approach to highlight the concepts related to the subject of the study, analyze it and extrapolate the
results, and to achieve the goals of the study, the questionnaire was designed which included 34
paragraphs to collect preliminary information, where 274 questionnaires were processed by the
statistical program 23SPSS V By using many statistical methods, including arithmetic averages,
correlation coefficient, and multiple linear regression, the study has reached a set of results,
including the fact that the institution under study is very interested in both transformational
leadership and the practice of organizational citizenship behaviors, to finally finish this study that
organizational citizenship behaviors are affected Only two dimensions are represented by
individual consideration and ideal effect (gravity).
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Variables introduites/éliminées®

5 Variables Variables .
Modele introduites éliminées Methode
1 PR Pas a pas (Critere : Probabilité de F po_ur_introd_uire <=
j ,050, Probabilité de F pour éliminer >=,100).
s o et Pas a pas (Critére : Probabilité de F pour introduire <=
2 (ol Jull : 050, Probabilité de F pour éliminer >= ,100).
dalaidl &bl U LS sl :@L-J\ preil
SPSS eV el ol il 2 s bl U slas] e 2yl
B 2t § doadan) Bt st LS gho oyl By g B3LN Jad Syl s :(10) o3 J 3!
Récapitulatif des modéles
Modele R R-deux R-deux ajusté Erreur standard de I'estimation
1 a485,0 ,2350 ,2320 ,106860
2 b513,0 ,2640 ,2580 ,105050

SPSS a1 el ol il 2 sty ol 3] pe 2yl
i a0 G dadadl Aot gl LS gl B )8 o dky gt BLN Jad sl 3V 1Y) s s (1) 0By I

ANOVA®
Modeéle| Somme des carrés ddl| Carré moyen F Sig.
Régression 0.955 10 0.955 83.647 ,000"
1 Résidu 3.106 272 0.011
Total 4.061 273
Régression 1.070 20 0.535 48.499 ,000°
2 Résidu 2.991 271 0.11
Total 4.061 273

SPSS a1 el ol il 2 s el gl slas] ope 1yl
Aozt Ao o) LS o sy e ASL g Ay gl B3LAN LT Slagt Y sutadll Yl o CMelae 1(12) oy Jgd

Coefficients®

Modéle Coeféicients rlwzorr;esl'j?r;?;:g;t_ég Coefficientgéi?ndardisés T Sig.
L (Constante) 2.604 036,0 72.852| 0.000
@Al Hlas) 0.119 013,0 0.485| 9.146| 0.000
(Constante) 2.483 051,0 48.355| 0.000
2 @2 A ey 0.079 018,0 0.321| 4.414| 0.000
Y3 (Ll 0.081 025,0 0.235| 3.232| 0.001

el ), LS L

a. Variable dépendante :

SpSS g;LdJ-}'\ cﬁbjd\ Q\:-).; J& \/;L\J ‘:‘}\_’-u\ ALLG! o ).L.al‘
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