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The role of IT governance in supporting the learning and growth dimension of human resource
performance — a field study at Sonelgaz Touggourt

2 *1
Dlos or I ¢ aE o Ay

I 8 nalr ) ke iyl pslally 2oLadV1 pslall 2057 Mal) (52lab¥) i) 5 3 ald) lsbiasl dpaiy Joal lillane 2 1
(benchenna.ouassila@univ-ouargla.dz)
() 4y dnalor el psleg Lol polally 35028V polal) 2JS7c Ml (ol Ayl [l (3 ) lalasy) Gy Jeal oolllaze 2 2

(b.naoual_sf@yahoo.com,

2025/10/31 : s gy 2025/07/25 shwrtalt gy 2025/07/23 :a¥etl iyl

SV collaall ASCA BN Lolal (3 alzelly (ologall Lorgd oSG aaSim LT Al s Ll () il ll ol 3uS 1 a5tk
JRCEJe:5 i FY CPUV- WO PRI &.@ cQ)'b:l\ AN By )jlb_:.» B d,USj L‘gf;u}\ J)jl\ AN )A-J\j le:.“ A > 3 (AR

¢ Ubse (45) 1o 550 dne e UL ok ) 3587 DbVl plsszal g ¢ bl il el e 2l sl
.SPSS by plnal UL E ¢ LS (Blie oaLes)

i) )5k oI5t of C:LJ\ ciiS LS (Oboglal) Lo oSG aaSim T Ulnd deini 0,85 kg o OF 2aly ) &l & gl
1S3 1A DUl llanll e SIS O UL SlasY) o) 5 iy el Ggtme (3 O sadly ol dny jslaie
2ty im0 Sloglall Lor oSS AUSn and S | (3 i) 2l ool e (3 sine S0t OLALS Sleglall Lo oSS

ity dppn 13T € ody odai dny $0glsme slal Bllay o laghan LomglyiSS RSy 1 ladad) IS
M53 ; O15; O39: JEL Civws

Abstract: This study aims to analyse the extent to which IT governance mechanisms, represented
by their three dimensions: structure, processes, and relational mechanisms, contribute to supporting
the learning and growth dimension of human resource performance from a balanced scorecard
perspective at Sonelgaz Touggourt.

The study relied on a descriptive analytical approach, and a questionnaire was used as the main
tool for collecting data from a sample of 45 randomly selected employees. The data was analysed
using SPSS software.

The results of the study showed that Sonelgaz Touggourt effectively adopts IT governance
mechanisms. The results also revealed that human resource performance from a learning and
growth perspective was at a good level. The results of the statistical analysis of the data showed
that both the processes and relational mechanisms of IT governance contribute significantly to
improving human resource performance, while the IT structuring dimension did not have a clear
significant impact.

Keywords: information technology governance; Balanced Scorecard; perspective of learning and
growth; human resource performance.
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