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Job Satisfaction and a Relationship to the Job Performance of Workers in Economic Institutions
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Abstract: The study aimed to identify the job satisfaction of workers in industrial enterprises and

its relationship to job performance, and we used the descriptive approach to achieve the two
research hypotheses represented in the first, "There is a decrease in the level of job satisfaction and
the level of job performance among workers", and the second hypothesis, "There is a direct
relationship with statistical significance between job satisfaction and job performance among
workers. The research sample consisted of 100 workers, where we relied on the arithmetic mean to
see how high or low the study sample’s responses were to each of the basic study variables and the
standard deviation to find out the extent of the study sample’s responses, and we also relied on the
“Pearson” correlation coefficient to know the nature of the relationship between job satisfaction
and job performance, and we concluded that job performance is related to the level of job
satisfaction and that the absence of the latter affects the job performance of workers, and that
affects productivity in general. Officials must focus on workers' job satisfaction and provide all
necessary requirements to achieve it, as it effectively affects their job performance.

Keywords: Job Satisfaction, Job Performance, Workers Of Economic Institutions.
JEL classification codes: J28.
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