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The Role of Information and Communication Technology in Supporting Marketing Creativity at
Algerian Telecommunications Corporation, Quargla

2 it
i Ca) ¢ S des

(Barka.naima@univ-ouargla.dzy (J;4) 5 7l s 4ol dxal :
(Zchetiba@gmail.com) (14 46,5 (7l e (s dralr 2

2025/06/01 -yt 36 <2025/05/13 1 581 a3 <2025/04/13 :a¥aus¥t 5036

VLAl G o 3 g sed) ¢ Y o3 3 JLaiVly Sleglall Lw oS5 aals ) gl 8 jme ) Bl sda Suk : jasie
SV B g0 3 o ged) ¢ 1Yy SV g Sl glall Lo S5 G B0 ad 3 ) o 22T oS o il S
Dt @y o bale 50 e 0S5 aisls Btad ke e OlzaV) g F By (ol o) medl e aul il case)
GBIV gl Sl il e slae¥L alsy SPSS_23 il iy ol astam Y1 (LY Jlenzals 2uldll ol b
LS (&L ol o e Jlai¥ls ol glall L oSG sl s 1) anh,dll clo g e JadY) LSy LLLYI o llas iy )Ll
ity Slaally 35 Y dlasVly Slegdall L 5SS sl (Y0 82.9) 8y ulgl bli )l dle Sls of il o gl
omdl) el ¢ 1LY sl e (JLa¥ly Slesdall L S plisial ol Jlai¥l oay SUL del iy sl
eIV B (35S BT JLasVly Sloshal) Lo J oS OF U1 2l clo 5y (odd) By (B sl Lo slall 3056 ¢ ol
e $U1 515 e

et g1 ey Sl gdall L oSG e SLISY!

.032 L.86 <M31 : JEL Civas

Abstract: This study aims to understand the role that Information and Communication Technology
(ICT) plays in supporting marketing creativity at the Algerie Telecom Corporation in Ouargla. The
importance of this study lies in identifying the relationship between ICT and marketing creativity
within the institution. The study adopted a descriptive-analytical approach, and a purposive sample
of 50 employees was selected« the hypotheses were tested using statistical methods provided by the
SPSS 23 program, relying on means, standard deviations, correlation coefficients, and regression
analysis¢ the study found variations in the dimensions of ICT in terms of their priorities. the results
also showed a strong positive correlation (82.9%) between the ICT dimensions (hardware and
software, information systems and databases, communication networks, and requirements for using
ICT) and the dimensions of marketing creativity (research and development, marketing information
base, and work environment). The study concluded that ICT plays a significant role in enhancing
marketing creativity within the organization.

Keywords: Information and Communication Technology, Marketing Creativity, Programs,
Ouargla.
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